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Telephone numbers: 0115 914 3830 and 077899 55 873

Information for clients

These notes are to let you know about how I work and to begin creating our contract for working together. We can discuss this and any other questions you may have when we meet.

Counselling offers you a safe place to work with feelings, issues and areas of personal development.  As a person centred counsellor, supervisor and facilitator, I believe that we all have the resources and capacity to find the healing, solutions and ways of living that suit us best.  I am interested in approaches that invite us to learn from our own experience and build on our strengths to create the lives we want to live.  I invite you to do this in whatever ways best suit you.

My role is to support you without judging you or telling you what to do.  Some people like to work by talking; others find expression through drawing and pictures, listening to music, writing.  It is your time to use in the way that you find most helpful.

How I work

Sessions are normally for 60 minutes, for as many weeks as we agree between us.  I suggest we use our first meeting to introduce ourselves and talk about how we might work together. If we decide to continue, we will contract to meet regularly and will review our work from time-to-time until we agree to end.  We will normally meet every week; starting and finishing times will remain unchanged even if you arrive late.

I work in West Bridgford.  My room offers space and privacy; it is on the second floor so please let me know if you have any special requirements for accessing an upstairs room.  

Information discussed in the sessions is confidential and will not be shared with anyone else without your permission. The only exception is if I believe that you, or another person, are in danger and even then I will discuss it with you before breaking your confidentiality.  I write brief case notes about our work, which I keep securely.  This is for use in my supervision with an experienced and qualified supervisor.  I work within the British Association of Counselling and Psychotherapy ethical framework for good practice in counselling; copies of this code are available on request or via the BACP website.

My fees are £45 per session with reductions for students and people on benefits or low wages.  If you are unable to attend a session for any reason, please let me know as soon as possible before the arranged date.  I will normally charge the full rate for missed appointments if I have not heard from you at least 24 hours before.  You can contact me by letter at the above address, or by telephone.  If I am not here when you ring, please leave a message and I will call you back.  
We can use this information to agree our mutual contract for working together and can review this contract at any time.  I look forward to meeting and working with you.
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